Webinar information*

Pricing: WGA members $25 per session, unless otherwise noted
non-members $35 per session, unless otherwise noted

Registration: You can register and make payment on the WGA site.

What do I need to connect?
* Ahigh speed internet connection. Dial-up is not recommended.

e Always test your system prior to the webinar to reduce problems with audio
or visual.

*  You will access the webinar through the link provided in your invitation. We
will use the email address you provided at registration.

What if  have trouble with my audio and visual during my test run?
* During WGA office hours you can call 780-422-8174 and ask for Natalie or
Julie and they will troubleshoot with you.

How long is a webinar?
* A webinar is one hour long including time for questions.

Can I ask questions during the webinar?

* Yes. The presenter will pause to answer questions either during or at the end
of the presentation. Your mic will be muted but you can ask questions via the
chat box. Questions will be moderated by a WGA staff person to ensure they
are on topic.

Can I get a copy of the powerpoint if I participated in the webinar?
* In most cases, the presenter allows for distribution of the powerpoint.

I registered but missed the live webinar. Can I get a recording?
* In most cases, if you have registered and paid for the webinar but missed it,

you can obtain a recording.

Is there a maximum number of registrants allowed per webinar?
*  Yes. WGA webinars are capped at 40 participants.

*adapted from Magazines Canada



